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NTTA PLANS “TOP VIOLATORS” PAGE ON NTTA.ORG 

Outreach Effort Aimed at Reaching Customers Who Owe Tolls 
 
Plano, Texas – June 20, 2012 – The North Texas Tollway Authority announced it will publish a webpage 
containing the names of individuals who owe 100 or more outstanding tolls. The list is designed to 
provide the public with a way to easily determine if they owe a significant debt to the NTTA and put 
them on notice that they may be subject to collections lawsuits and other enforcement action by the 
NTTA. 
 
The “Top Violators” webpage is part of a coordinated effort by the NTTA to ensure that all users of NTTA 
highways pay for that usage. The NTTA is funded by user fees—tolls—and not taxes. Those on the “Top 
Violators” list have more than 100 outstanding tolls and have refused to pay invoices over at least 180 
days. The “Top Violators” list on NTTA.org will include the names, cities, zip codes, amounts owed and 
number of unpaid transactions by violators in a searchable PDF. If customers have questions about their 
listing on the “Top Violators” list, their account or other matters relating to payment for their use of 
NTTA roads, they may contact the NTTA customer service center at: (972) 818-6882.  
 
When a motorist without a TollTag travels through designated ZipCash tolling points, a digital image of 
the vehicle’s license plate is captured. An invoice for the toll payment is sent to the registered owner of 
the vehicle. Failure to pay a ZipCash bill results in additional fees to counter the cost of collection. 
Eventually a customer who refuses to pay a ZipCash invoice receives a criminal citation and is required 
to appear in court. Today, the NTTA Board authorized the Authority to file civil lawsuits against repeat 
toll violators. 
 
All NTTA customers are encouraged to periodically review their billing information to make sure it is 
current and accurate with the NTTA and the Texas Department of Motor Vehicles.  
 
The “Top Violators” webpage and all customer service information can be found at NTTA.org   
 
About the NTTA 
The North Texas Tollway Authority, a political subdivision of the state of Texas, is authorized to acquire, 
construct, maintain, repair and operate turnpike projects in the north Texas region. The nine member 
board is comprised of Chairman Kenneth Barr; Vice Chairman Bill Moore; and Directors David Denison, 
William D. Elliott, Matrice Ellis-Kirk, Michael Nowels, George "Tex" Quesada, Victor Vandergriff and Jane 
Willard. 
  
The NTTA serves Collin, Dallas, Denton and Tarrant counties and is responsible for the NTTA System, 
consisting of the Dallas North Tollway, President George Bush Turnpike, Sam Rayburn Tollway, Addison 
Airport Toll Tunnel, Lewisville Lake Toll Bridge and the Mountain Creek Lake Bridge.  The NTTA is also 
responsible for the NTTA's Special Projects System, which consists of the President George Bush 
Turnpike Western Extension and the Chisholm Trail Parkway.  The NTTA is able to raise capital for 
construction projects through the issuance of turnpike revenue bonds. NTTA toll projects are not a part 

mailto:mrey@ntta.org
mailto:CustomerService@NTTA.org
http://www.ntta.org/
https://www.ntta.org/Pages/default.aspx
https://www.ntta.org/Pages/default.aspx
http://www.ntta.org/AboutUs/Events/
http://www.ntta.org/AboutUs/Events/


of the state highway system and receive no direct tax funding. Tolls are collected to repay debt and to 
operate and maintain the roadways. 
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